
USHIO’s Quality Policy 

 
 Basic Philosophy 

USHIO regards product quality as an overriding priority and  will promptly provide 

global markets with high quality, safe products and services that are highly reliable and 

economical in order to fulfill the requirements of customers. 

 
Action Guidelines 

① 

We will act rigorously in putting the customer first and  putting quality first,  

and will develop appealing products  with cutting-edge technology to fulfill the 

requirements of customers and earn their trust. 

② 

We will strive to further improve quality by developing entity-level quality 

management systems and continually working to improve their effectiveness  

in order to meet the needs of  customers. 

③ 

We will work to share information with customers, make cost improvements, 

develop new products, pioneer new markets, and promptly provide global markets 

with high quality, safe products that are highly reliable and economical. 
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